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Hyphen Solutions Announces Live Client on Hyphen Storm Water
Inspections Management (SWIM)

Top 10 Builder Using Hyphen’s Storm Water Solution

Addison, TX — October 31, 2009 — Hyphen Solutions announced its first live
customer using Hyphen SWIM to electronically perform their federally mandated storm water
inspections. This Top 10 National Builder selected Hyphen Solutions to provide a technology
application that would more easily manage the storm water inspection process — including
providing the necessary data for the reporting that is frequently being mandated at both the State
and National level.

“Given the heightened awareness around storm water programs — and federal and state
governments’ commitment to enforcing compliance with guidelines, our user group came to us
early this year with a need for a solution, and needed it quickly. We anticipate that this issue is
only going to become more important to the building community, and we feel very fortunate to
have a strong, easy to implement solution for the industry.” said Bob Swainhart, EVP Sales and
Marketing.

Aaron Gray, Director of Professional Services, notes that “SWIM is one of the easiest
products we’ve ever implemented. Once the client provides us with their storm water inspection
sheet, we can have them up and operating very quickly. In fact, for clients with multiple
divisions, we’re utilizing virtual-training for many of the divisions.”

About Hyphen Solutions:
Hyphen Solutions provides 12,000 users with industry- leading supply-chain management,

collaboration, and scheduling solutions for North America’s home builders and their suppliers.
Hyphen Solutions’ unique technology delivers greater operational control, better



communications and increased productivity for both home builders and their building
partners who use our solutions. Hyphen’s product base includes: Hyphen BuildPro, Hyphen
SupplyPro, Hyphen BidConnect, Hyphen SupplyPro Connect, Hyphen SupplyLink, Hyphen
Inspections, Hyphen Storm Water Inspections Management, and Hyphen Lien Release.
www.hyphensolutions.com.

About Hyphen SWIM:

Hyphen SWIM (Storm Water Inspections Management) was developed to electronically (and
more easily) manage the federally and locally mandated storm water inspection process. The
application provides a comprehensive knowledge base to allow for easy, flexible configuration
across communities, divisions and regions. This has become significantly more important as
state and local governments have added to the compliance mandates that already exist at the
federal level.

SWIM utilizes a web-based interface that easily allows inspectors to walk through their storm
water inspections. If a “corrective action” is needed, SWIM automatically assigns due dates and
immediately notifies the appropriate vendor to remedy the potential issue — no paperwork, no
phone calls. As a deadline for remedy of a corrective action nears, inspectors and vendors are
reminded of the outstanding work that needs to be performed.

In many cases, the EPA is also requiring that all inspections, corrective actions and remedy
completions are consolidated quarterly into a single, summary report. Historically, all of this
information was being manually captured and stored on paper within individual construction
trailers. Imagine the manual processes and data-entry associated with creating such a report.
SWIM can create this quarterly report with the click of a button - everything is stored at the
database level which allows for the easy consolidation of data across organization levels and
creation of reports as needed.
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