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Product and Company Information

The information in this document is the confidential and proprietary information of Hyphen Solutions,
Ltd.; and is supplied to you pursuant to the terms and conditions of your Hyphen Solutions, Ltd.
Software License Agreement (the “Agreement”). Accordingly, the information contained herein may not
be used, reproduced, published, or disclosed to any party other than those identified in the Agreement,
without the prior written authorization of Hyphen Solutions, Ltd.

The names of companies, products, people, characters and/or data mentioned in screens, pages, reports,
and other data examples are fictitious and are in no way intended to represent any real individual,
company, product or event, unless otherwise noted. Any rights not expressly granted in the Agreement
are reserved by Hyphen Solutions, Ltd.

Trademark and Patent Information

BuildPro® and SupplyPro® are products and trademarks of Hyphen Solutions, Ltd. Microsoft, MS, MS-
DOS, Windows, and Windows NT are trademarks of Microsoft Corporation. Other product and company
names referred to herein are the products and/or trademarks of their respective owners.

Disclaimer of Warranties and Limitation of Liabilities

Hyphen Solutions, Ltd. has taken reasonable care in preparing this information; however, this document
is provided “AS IS”, AND HYPHEN MAKES NO WARRANTIES, EXPRESS OR IMPLIED (INCLUDING
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), REGARDING
THIS DOCUMENT OR THE INFORMATION CONTAINED HEREIN. Nothing contained herein
modifies or alters in any way the standard terms and conditions of the Agreement by which the product
was acquired, and pursuant to which this document is provided. In no event shall Hyphen Solutions, Ltd.
or its affiliates be liable for incidental or consequential damages in connection with or arising from the
use of the product, the accompanying documentation, or any related materials. Under no circumstances
will Hyphen ever be liable to you for any damages that exceed the amount specified in the Agreement.
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Contacting Customer Care
Support for SupplyPro is available from the Customer Care Center and online.

Telephone  877-508-2547

After Hours
877-508-2547 or 972-728-8180

Hours  You can reach the Customer Care Center Monday through Friday, 7 A.M. to 7
P.M., Central Standard Time.

Email support@hyphensolutions.com

Mail  Hyphen Solutions™, Ltd.
16301 Quorum Dr., Suite 100A
Addison, TX 75001

Hyphen  For more information about Hyphen Solutions or the other products offered
Solutions, by Hyphen Solutions, visit our web site www.hyphensolutions.com or call
Ltd.  800-To-Build (800-862-8453).
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7231 — View Account Status

Affected users
Module information

Description
Page Location
Job Super Report

1. Click on the Manager
tab.

2. Click on the Billing
Information link

SupplyPro Release ##

System Admin (SA) users
None.

Provide the ability for users with the SA security role to view their SupplyPro account
status and invoices online in SupplyPro.

The Billing Information link on the Manager tab provides the current account status for
the supplier’s account. The Total Amount Due is displayed near the top of the page
along with the aging of the amount due. Clicking on an Invoice Date will allow the user
to view a PDF copy of the selected invoice

Home Orders Reports Lien Docs  Manager Thursday, December 04, 2008
Big Supplier

System Admin
Help

S5uUpPPLYPRO

Manager sign Out
Manager Billing Information

Company Manager Company Name: Big Supplier

Security Roles Contact Information

User Manager Biling Method: Upon Receint ~ Contract Type: User  Account Number: 10000009999
Account Manager

Billing Information

Total Amount Due: $ 1,081.99

Click here to download the
Credit Card Authorization

e
$1,081.99 $0.00 $0.00 $0.00 $0.00
Invoices

e Range: _from [ To [0 ) [0

11/1/2008 0064092718 $1,081.99 Late
10/1/2008 0064089750 $1,081.99 Paid
9/1/2008 0064086869 $1,081.99 Paid
8/1/2008 0064084319 $-0.75 Paid
8/1/2008 0064084516 $1,081.99 Paid
7/1/2008 0064080997 $1,081.99 Paid
6/1/2008 0064077342 $1,044.68 Paid
5/1/2008 0064074825 $1,044.68 Paid
4/1/2008 0064071820 $1,044.68 Paid u
3/1/2008 0064071683 $74.62 Paid
2/1/2008 0064069070 $0970.06 Paid
1/1/2008 0064066585 $970.06 Paid
12/15/2007 0064066418 $37.31 Paid
12/1/2007 0064063333 $932.75 Paid
11/1/2007 0064058705 $0932.75 Paid v
1 Home 1 Sion Qui |
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Page Location
Job Super Report

1. Click on the Manager
tab.

2. Click on the Billing
Information link

3. Click on an Invoice Date

SupplyPro Release ##

Gg-* H Y P E N Document Information
SOLUTIONS . Document Date 117172008
N B Invoice Account Numbsr: 10000005263
16301 Quorum Drive, Ste 1004 Doscument Numiber 0064071820
laddison, TX 750016851 Dz Data: Upon Racsipt
Amount: $1,044.68
Customer Service Information
Profom Suppart & Traiming E77.508. 2547
Big Supplier suppont@hyphensolutions.com
P.O.Box 12345 Billing Quastions B0D,444,5690
o ’ billng Shyphensshetions,com
Dallas, TX 75001-7100 USA
Ci
SUPPLYPRO Add User Licensa Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fae 100 Exh @ 3300 = 35.00
SUPPLYPRO Add User Licenss Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add Usar Licensa Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fee 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fae 100 Exh @ 3300 = 35.00
SUPPLYPRO Add User Licenss Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add Usar Licensa Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fee 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fae 100 Exh @ 3300 = 35.00
SUPPLYPRO Add User Licenss Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add Usar Licensa Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fee 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fae 100 Exh @ 3300 = 35.00
SUPPLYPRO Add Usar License Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add Usar Licensa Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fee 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fae 100 Exh @ 3500 = 35.00
SUPPLYPRO Add Usar License Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add Usar Licensa Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fee 100 Exh @ 3500 = 35.00
SUPPLYPRO Add User License Fae 100 Exh @ 3500 = 35.00
SUPPLYPRO Add Usar License Faz 100 Exh @ 3500 = 35.00
SUPPLYPRO Add Usar Licensa Faz 100 Exh @ 3500 = 35.00
5P Add User License Fee Monthly 100 Exh @ 3500 = 35.00
5P A48 User Licanse Fas Monthly 100 Exh @ 3500 = 35.00
52 A48 User Lisznse Fa2 Monthly 100 Exh @ 3500 = 35.00
P Add User Lisense Faz Monthly 100 Exh @ 3500 = 35.00
Servieas $980.00
Aging Analysis (excluding this invoice) Tanes 6468
| 1-30Days | 31-60Days | 61-50Days | 91-120Days | 120Days |  Amount Appliss 1,044.68
| suosiss | soeo | seoo | soee | senn | smcunt Do < 000
Amosat D 50.

o physiczl i1l
itz 100A, Addison, TX

Hyphen Solutions Ltd

Thank you for your prompt payment!

PO BOX 349936
Dallas, T 73284-9935

© 2008 Hyphen Solutions, Ltd. All rights reserved.




6488 — Optional BuildPro Survey

Affected users | All users.
Module information None.

Description | Issue Description.

Page Location | This orders list displays two option questions for users to rate the accuracy of the
information on an order and to provide feedback about whether the jobs site was ready

Job Super Report
when your crew showed up to perform the task or deliver the materials ordered.

1. Click on the Orders tab.

Home Orders Reports  Lien Docs  Manager Thursday, December 04, 2008

2. Select Received or To Do | (S8 =/ /=] Bi?-,‘, S:IPI:LiE_r
rstem min
from the Order Status Order Management Sign Out Help

filter

e [T v RS/RE - Requested Startjend
. Complete o KS/KE - Acknowledged Start/End
3. Click Yes or No for each [a- | AS/AE - ActalStarend
Alerts
. Job Address: Quick Search: You must enter at keast § characters,

of the questions Unrcad Hotes
Cancellations Oder Status: Order Type: TaskFiter | |
Reschedules
s

4. Select the orders to be Over Shipped Orders

Pending Back Charges

“rated” and actions to be Completed Back Charges|

Cancelled Back Charges

Rows Per Page:

Supplier Request a Order Status
Bxcl Tax | pcinowledged er Status

performed on
Manual Order Entry
Actual

4795676-000 Big Bulder Maple LotP127 /Block  21222Keller  Install Cabinets  §1,500. 12/11/2008  O:Recsived
O
Estates [ 6252/AR Springs Drive  4795676-000 RE: 12{12/2008

Phase 0

oOrder Search

5. Select an action

Builder Complete

Cleanup

‘Optional Survey: Was the information on this order accurate? Yes [] Ho [] VWas the site ready for you when you arrived? Yes [] No []
6. Click on the Execute QLT RS Alerts: 1 Unread Note(s)
[] 4785684-000 l:lm Builder Maple LotP126 /Block 21226 Keller  Install Cabinets  §1,550.00 RS: 12/12/2008  0:Received
_ _ Estates [ 5103/AR Springs Drive  4795684-000 RE: 12{13/2008
button Show Jobs With Active s ey

e Tx 75530

‘Optional Survey: Was the information on this order accurate? Yes [] Ho [] VWas the site ready for you when you arrived? Yes [] No []

Day Calendar

Select All Clear Warning: Accepting orders without viewing the order detsil will changa tha status of the order and send 2 notification to the buildar.
Al Please usa this feature carefully.

Sorted By Request - Ascending

Select an action- | | Execute

The optional survey may also be performed for an individual order independent of any
“action” by clicking on the order number of an order (see next page).

SupplyPro Release ## © 2008 Hyphen Solutions, Ltd. All rights reserved. 7



Page Location
Job Super Report

1. Click on the Orders tab.

2. Select Received or To Do
from the Order Status
filter.

3. Click on a Builder Order
Number

4. Click on the Yes or No
checkbox for each of the
two questions in the
Optional Order Survey
section of the Order
Detail page

5. Click on the Submit
Survey button for the
order.

SupplyPro Release ##

Home: Orders

SuPPLYFPRO

Order Management
Rucwive

Lien Docs Thursday, Becember 14, 2008
Big Supplier

System Adman

Help

Reports Manager

Sign Out
Carclers:
ecenved

To Do Big Builder
Pending Approval

Complctx Buileler's: Account Humber: 490000-2729614  Order Type: PurchasOrdir View Selwsghhe
Builder's Order Humber: 4795676-000 Order Status: Receed View Documents
Alerts Builder Status: Permit Number: 8951200 Wiew Printable
2""':::_"" Joh: 21222 Keller Sprin ildiro b
anvellations
Reschedules Jub Start Date: 10/2/2008
Change Orders
Over Shipped Orders Detail Hotes History Change Requests Uptiens
Pending Back Charaes Job Address | Bilng information [ shipping Information___|
Completed Back Charges JERPRRE T R Ar o Maghe Estatiss 21222 Keler Sprngs Dre
Cancelled Back Charges [VE-ENRS QPR 550 Red Oak Road Dakas, TX 75999
P —— Dakes, TX 75009
, Elevation | Swing: Contact Information:
Hanual Order Entry 252 AR I
(972) 728-8100 (972) 7288100
Order Search Subsdivision | Plase: maitoshetes @hyphen 5. conm? meitoshctest @hyphensolitions. com?
maple Estates [ Phase 0 sublect=Rogardng%200rderk 204795676 - subject=Regudnn200merE2 M 75676
Builder Lomplete o oo

Cleanup Lot / Block:
Lot P111 f Block A

Transmitted Orders List Sarpaplivr Tnformation
Suppalivs’s Oreler Humbser:
Update Supplier Info l

Shew Tabs With Acthve
Oreders

Uy Lalendar
Task:

Instal Cabinets

12f11/2008 End Date: 12{11/2008
22008 |00 &nd Date: I =1
]
|
[ o T gt | oner | hecowed |
12121212 Cabinets 1 [ £1,500.00 $1,500.00
& - Indicates a Requrred fiskd Subtotak 51,500.00
Tan: 50.00
Totak $1,500.00)
Selnct an action b Execute i

Opticnal Order Survey

Wi Mo
was the nformation on the crder accurate? [n ] Submit Survey
Was the ske ready for you when you amved? o o
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