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Product and Company Information 

The information in this document is the confidential and proprietary information of Hyphen Solutions, 

LLC and is supplied to you pursuant to the terms and conditions of your Hyphen Solutions, LLC Software 

License Agreement (the ʺAgreementʺ). Accordingly, the information contained herein may not be used, 

reproduced, published, or disclosed to any party other than those identified in the Agreement, without the 

prior written authorization of Hyphen Solutions, LLC. 

The names of companies, products, people, characters and/or data mentioned in screens, pages, reports, 

and other data examples are fictitious and are in no way intended to represent any real individual, 

company, product or event, unless otherwise noted. Any rights not expressly granted in the Agreement 

are reserved by Hyphen Solutions, LLC. 

Trademark and Patent Information 

BuildPro® and SupplyPro® are products and trademarks of Hyphen Solutions, LLC. Microsoft, MS, and 

Windows, are trademarks of Microsoft Corporation. Other product and company names referred to 

herein are the products and/or trademarks of their respective owners.  

Disclaimer of Warranties and Limitation of Liabilities  

Hyphen Solutions, LLC has taken reasonable care in preparing this information; however, this document 

is provided ʺAS ISʺ, AND HYPHEN MAKES NO WARRANTIES, EXPRESS OR IMPLIED (INCLUDING 

WARRANTIES OF MERCHANT‐ ABILITY OR FITNESS FOR A PARTICULAR PURPOSE), 

REGARDING THIS DOCUMENT OR THE INFORMATION CONTAINED HEREIN. Nothing contained 

herein modifies or alters in any way the standard terms and conditions of the Agreement by which the 

product was acquired, and pursuant to which this document is provided. In no event shall Hyphen 

Solutions, LLC or its affiliates be liable for incidental or consequential damages in connection with or 

arising from the use of the product, the accompanying documentation, or any related materials. Under no 

circumstances will Hyphen ever be liable to you for any damages that exceed the amount specified in the 

Agreement. 
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Contact Customer Care 

Support for this product is available from the Customer Care Center and online. 

Telephone 877‐508‐2547 Option 4 

After Hours Telephone 877‐508‐2547 or 972‐728‐8100 

Hours You can reach the Customer Care Center Monday through Friday, 7 

a.m. to 7 p.m., Central Standard Time. 

Email support@ihyphen.com 

Mail Hyphen Solutions™, LLC 

Park West 2 

1507 LBJ Freeway Suite 300 

Dallas, TX 75234 

  

Hyphen Solutions, LLC For more information about Hyphen Solutions or the other products 

offered by Hyphen Solutions, visit our web site 

www.hyphensolutions.com, call 877.508.2547 Option 1 or email 

sales@ihyphen.com. 

 

  

mailto:support@ihyphen.com
http://www.hyphensolutions.com/
mailto:sales@ihyphen.com
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20753 - Reprocess Missing Lien Waivers Page Enhancements 
Affected users 
 

Users of the Lien Wavier functionality. 

Module information Module# 203 Lien Document Functionality. 

Description This page has been updated for several features: 

• Page will not include payment data for which triggers are not setup 

• Filter for Lien Doc status 

• Voids will not appear 

• Updated instructions 

 

Location 

 

 

 

Lien Docs tab > Process Missing Lien Waivers 
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19657 - New Appl/Func for BidConnect 
Affected users 
 

Users of BidConnect application. 

Module information NA 

Description A new application/function (BidConnect – Restrict Admin Features) has been added to 

BidConnect to restrict some administrative actions. Adding this to a role will limit some 

functions of users across various pages. 

 

Location 

 

 

 

BidConnect 
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20342 - Modify Supplier Filter on Add EPO Page 
Affected users 
 

Builders using the EPO functionality with the new module. 

Module information Module# 606 – Add Supplier Search Field for Create EPO 

Description Replaces the existing drop down for Supplier with a searchable list. Will appear for both 

EPOs and WOs. 

 

Location 

 

 

 

Add EPO or WO 
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20390 - Default Assignment by User Checkbox 
Affected users 
 

Users of the Default Assignment by User Page in the Job Admin tab. 

Module information NA 

Description In the Assigned section, updating the Primary check box would update but the check box 

would not stay checked. This has been corrected. 

 

Location 

 

 
 

Job Admin > Job User Assignment by User 
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19369 – Rollup Multiple Cost Codes Per Task (Same PO Number) 
Affected users 
 

Users of the new module and integration config. 

Module information Module#600 - Grp Items-Same PO#. 

Description Rolls up multiple tasks with different cost codes and the same PO number into one task 

versus having separate tasks as it is today.  

 

Location 

 

  

 

Integration and Mobile JME 
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20067 - MPO - Modify Completing MPOs 
Affected users 
 

Builders and Trades using MPO type tasks 

Module information None 

Description Add the ability for SupplyPro trades to upload documents when completing MPOs, and 

the ability to review those documents when completing and/or approving MPOs in 

BuildPro 

 

Location 

 

MPO Order Detail in SupplyPro 

MPO Completion Pages in BuildPro 

 

SupplyPro – MPO Order Detail 
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BuildPro – MPO Completion Pop Up 
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20219 - JME & MJS Pending Pricing Issue 
Affected users 
 

BuildPro users of the Pending Pricing functionality. 

Module information N/A 

Description TBD tasks in Pending Pricing Status (PPR) were being moved when rescheduled via JME 

Recalc or the Multi-Job Recalc page in BuildPro. Pending Pricing indicates a PO has been 

exported for updated pricing and may not be rescheduled during that time.  

 

Location 

 

  

 

JME Recalc End Date View & Multi Job Scheduling pages 
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20733 - EPO Email Approval 
Affected users 
 

Users of the EPO Approval Email. 

Module information Module# 434 – EPO Email Approval. 

Description In some instances, the EPO Email would not be sent. This has been corrected. 

 

Location 

 

 

 

EPO Email Approval 
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20810 – BidConnect Bid History Page Search Issue 
Affected users 
 

Users of BidConnect 

Module information Module# 140 - BidConnect 

Description A web error occurred when plans were being filtered using the new “like” search on this 

page due to a missing parameter needed to return the correct bid history dates. This has 

been corrected. 

 

Location 

 

 

 

BidConnect > BidConnect History page 
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20569 - Modify BidConnect ERP Export CSV 
Affected users 
 

Users of BidConnect. 

Module information NA; configuration setup. 

Description New export layout for BidConnect pages. 

 

Location 

 

  

 

BidConnect > Bid Analysis 
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20563 – Warranty Ticket Status List Page Issue 
Affected users 
 

Users of Warranty and Module# 454 

Module information Module# 454 - Warranty Pending Supplier Input Status. 

 

Description With module 454 enabled for a builder who has not set up the warranty 

ticket statuses, the status screen does not provide enough rows to allow 

the user to enter all statuses.  We show 10 status selections but only 

provide the user with 9 rows. This has been corrected. 

 

Location 

 

 

 

Manager Tab > Warranty Ticket Status List page 

 

 

  



 

BuildPro Release 23.1.0 © [2000]-2020 Hyphen Solutions, LLC 19 | P a g e  
 

19696 – Supplier Created EPOs 
Affected users 
 

Users of the Supplier Created EPOs module. 

Module information Module#367 – Supplier Created EPOs 

Description The task name used when created was not the correct task name to be 

used in some instances. This has been corrected. 

 

Location 

 

 

 

SupplyPro > Add EPO 

 


